Welcome to FCm Travel Solutions

With today’s corporate world connecting like never before, the cost and complexity of
business travel is on the rise.

Outstanding travel management needs people who guarantee personalized service,
strategic thinking and real cost savings.

FCm travel Solutions is a superior global force in strategic corporate travel and expense
management. A worldwide team of market leaders delivering exceptional service, high
value solutions and measurable cost comparison. Best rates of the day, unprecedented
control of travel spends, online efficiencies, and 24/7/365 emergency assistance are just
the beginning.

We start with a strategic review of your corporate travel needs to gain a fundamental
understanding of your company.

We then work with you to develop a travel policy that provides you with an effective
management tool for safeguarding potential savings. The compliance policy is tailored
to your specific goals of your business and company culture, and importantly we help
communicate the benefits and ensure compliance throughout your organization.

Whether you are a large multinational organization or small enterprise, we offer an
extensive range of end-to-end corporate and expense management services that save
you time and money. We constantly strive to improve our services and technology to
meet your travel demands in the future.

OUR RANGE OF SERVICES INCLUDE:

— Dedicated Account Managers/Team —> Worldwide Car Rental Program

— State of the Art Online Booking Tool — Frequent Flyer Management

— 24/7 Worldwide Emergency Assistance —> Meetings, Incentives, Conferences & Events
— Executive Leisure Services — Flexible Payment Options and Credit Terms
—> Personal & Company Profiles — World-class Service

— Multiple reservation Convenience — Global Hotel Program

— Travel News/Tools — Automated Cost Control

— Automated Low-Fare Search — Total travel Fulfillment

—> Management Reporting — Destination News

ALL NEW CLIENTS RECEIVE

— A Dedicated Account Manager —> No Booking fees in AIR, HOTEL and

—> Free Reporting CAR for 2 months

— Free trial on our online booking system — No Booking fees on holiday or leisure travel

— Free entry into FCm'’s exciting travel Coordinator — PLUS with every booking, automatic entry into
— Free 24 HR Emergency Service our monthly iPod contest
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